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VPD Medical Help Line 

 
  
  
Effective immediately, TELUS Health is offering a Medical Help Line for all VPD 
sworn and civilian staff, as well as their immediate family members. 
  
This service allows you to quickly connect with a Medical Doctor to help answer 
questions related to the following: 
  

1. Possible exposure to COVID-19 as part of your regular police duties 
(Operational). 
  

2. Possible exposure to COVID-19 in situations unrelated to police duties (Non-
operational).  
  

3. General medical questions.  
  
If you have an urgent medical question (and you do not have a Family Physician or 
are unable to access your usual Family Physician), please use the link below. You 
will then be asked to complete an Online Form. 
  

It is important to fully complete the Online Form. Failure to provide the requested 
information may cause delays and prevent rapid and accurate assessments. 
  

You will be contacted by phone by a Healthcare Professional who will ask you 
some additional questions (e.g. regarding demographics and to screen for COVID-
19 exposure risk). 



  
Next, the Healthcare Professional will either address your concern or forward 
your information to the next available Medical Doctor.  
  
The Doctor will call you and complete an assessment over the phone and make 
recommendations. 
  
If you have a Family Doctor, we can send a copy of your medical encounter to 
them, in order to provide continuity of care. 
  
Please copy the link below into your browser to access the intake form: 
  

https://info.copemanhealthcare.com/telus-medical-help-line 
  
  

 

Tyrone Sideroff | Sergeant 2368 
Support Services Division 
Vancouver Police Department  
604.717.9183 | tyrone.sideroff@vpd.ca 

NOTICE: CONFIDENTIAL COMMUNICATION - This transmission may contain confidential or privileged communications, and the 
sender does not waive any related rights and obligations. If you are not the intended recipient and have received this in error, 
you must immediately destroy it. Unauthorized copying or distribution of any information herein is strictly prohibited and may 
constitute a criminal offence, a breach of Provincial or Federal privacy laws, or may otherwise result in legal sanctions. We ask 
that you notify the Vancouver Police Department immediately of any transmission received in error, by reply email to the 
sender. 
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