
 
 

 
 

NEW CHIEF SHOP STEWARD ELECTED 
AT UNITED PARCEL SERVICE 

________________________________________________________________________________________________________________________________ 
 

By:  TEAMSTERS, LOCAL UNION No. 31 - COMMUNICATIONS DEPT.      www.teamsters31.ca 

 

May 15, 2020 - Duke Needham is the newly elected Chief Shop Steward at the 

largest United Parcel Service terminal in British Columbia located in Richmond at 

the Vancouver International Airport. 

 

Duke brings plenty of experience as a union member with twenty-five years of 

service at UPS and two years as a Shop Steward.  He has performed jobs as an  
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unloader, loader, scanner, shifter, pre-load, air walker, Saturday dispatch, feeder 

driver (class 1), and including his current position, a package car driver.   

 

As Duke became an active advocate for his UPS brothers and sisters, becoming a 

Shop Steward felt natural.  His work as a steward translated into grievance 

successes for the UPS members.  Duke has resolved unjust discipline grievances 

and has received monetary awards for members. 

 

During the Covid-19 outbreak, Duke kept the UPS terminal a safe working 

environment by updating his brothers and sisters regularly about the new safety 

guidelines introduced by the Teamsters Business Representative, Grant Coleman.      

"The Teamsters at large were a force in helping workers through the pandemic," 

instructs Duke Needham, "I'm very proud of our union's effort and proud to be a 

Teamster." 

 

Duke has started his duties as Chief Shop Steward.  He is now organizing, 

informing, and supporting all stewards and rank and file members.  He studies the 

UPS collective agreement and provides his brothers and sisters with an 

understanding of its articles and clauses.  Duke will continue to hold the company 

accountable to the contract and will best serve the rank and file by resolving 

grievances with favourable resolutions while working closely with his Business 

Representative.  



 
 

 
 

"Representing my fellow UPS Teamsters in the workplace is very important and 

rewarding to me," declares Bro. Needham, "I'll proudly serve my brothers and 

sisters as their elected Chief Shop Steward." 

 

Teamsters, Local 31 provides training for Shop Stewards.  In particular, Duke 

points out he benefitted greatly from attending the "Facing Management 

Effectively" course in January 2020.   Duke appreciates his Business 

Representative, Grant Coleman, for his constant leadership and the local union 

for supporting steward education.  Most of all, he is proud of his two sons and 

loving wife.   

 

Brother Duke Needham joins fellow elected bargaining committee member, Chief 

Shop Steward, Fraser Valley Terminal and Trustee, Local 31, Sean St. Pierre at the 

UPS National Bargaining with Business Representative, Grant Coleman.  

 


